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0 Mops/IKe HANIPABJIEHUS 00palleHUu
B KIIK «CJl ®unanc» (OI'PH 1192225025332)

Hacrosimas nmamsiTka papaborana B COOTBETCTBUH ¢ ba3oBbIM cTaHAapTOM 3aIIUTHI IPaB
Y UHTEPECOB (PU3MUECKUX U FOPUIMUYECKHX JIUI] - TTOTydaTesiell (PUHAHCOBBIX yCIYT, OKa3bIBAEMbIX
YJIEHAMH CaMOPEryJIMPYeMBbIX OpraHu3aluid B chepe (UHAHCOBOTO pPHIHKA, OOBEIHHSIONINX
KpEeIUTHBIE TIOTPEOUTENbCKIE KOOTIEPAaTHBHI, yTBepKAeHHbIM bankom Poccun 14.12.2017 r., nns
nosrydareneir puHancoBbiX yeiayr KITK «CJl ®unancy, 3akmounBmmx goroBopsl ¢ KITK «CJJ
®duHaHC» Ha OKa3aHHe (PUHAHCOBBIX YCIIYT.

[Ton ¢punancoBeiMu yciyramu, okassiBaeMbiMu KIIK «CJ] @unaHc», HOHUMarOTCA:
- YCIYTH IO IPUBJICYEHUIO JEHEXKHBIX CPEACTB HAa OCHOBAHMH JOTOBOPOB IEpEeAadd JUYHBIX
cOepeKeHNH, 3aKIII0UaEMBbIX ¢ PU3NYECKUMU JTULIAMU;
- YCIIYTH 110 NPEJOCTaBICHUIO 3aiMOB (PU3NYECKUM JINLIAM.

l. OO0 ue MOJOKEeHUA

1. Oo6pamenue - HampasiaeHHoe B KIIK «CJ] ®unanc» monydareneMm GUHAHCOBBIX YCIYT, €ro
MPEACTaBUTENIEM WM MPABONPEEMHUKOM B MUChbMEHHOM (hopMe Ha OyMa)KHOM HOCUTEJIE WIIH
B BHJE OJJICKTPOHHOTO JOKyMEHTa 3asBlIEHHE, >XKajo0a, Mpock0da WM TMPEeaIoKeHHE,
kacaroruecs: okazanus KIIK «CJl ®unaHc» GUHAHCOBBIX YCIYT.
2. Tlomywarenmu ¢unancoBbix yciayr moryT HampaBuTh B KIIK «CJI ®unanc» oOpamieHus
CJIEIYIOIMMH CTIOCOO0aMMU:
® TIOYTOBBIE 3aKa3HBIC OTIPABJICHHUS C YBEIOMJICHHEM O BpydeHHUH Ha azapec: 656037,
AnTarickuii kpaii, r. bapuayn, [Ipocnekr Jlenuna, 1. 130, mom. H-6;
® [IPOCThIE€ MOYTOBBIE OTIpaBieHUs Ha aapec 656037, Anraiickuii kpai, r. bapHay,
[Ipocnexr Jlenuna, a. 130, mom. H-6;
® YCTHO IOCPEACTBOM Tesie(pOHHOM CBSI3U;
e ymuHo mno aapecy KIIK «CJl ®dwunaHCc», ykazaHHOMY B JIOTOBOpPE OO0 OKa3aHHUH
(uHAHCOBOM yCITyTH.
3. Bce oOpamenus, nmoctynuBiire oT nonydartenei ¢punancoBbix ycryr KIIK «CJl dunancy,
peructpupytorcsi B JXKypHane peructpauuu oOpalleHUud B TeYEHHE OJHOrO pabodero IHS,
CJIEYIOILIETO 32 THEM MOCTYIUICHUSI OOpaIeHUSI.

Il. Buabl u cogep:xkaHue oOpalmeHuni

B nensx oOecrnedeHuss coOMIOAEHUS MpaB M 3aKOHHBIX HHTEPECOB IoOydaresien
¢unancosix ycnyr KIIK «CJI ®unanc» uHPOpMHpPYET O BO3MOXHOCTH IOJTydaTeneit
(MHAHCOBBIX yCIIyT HanpabiAThk cineaytomue odpamienns B KITK «CJ] @unancy:

1. ObpameHue 3a Mpe0CTaBIEHUEM KON caeIyIoInX JOKYMEHTOB IO JOrOBOpY 3aiima!

Jlorosop 3aiiMa, IOANKUCAHHBINA CTOPOHAMU;

[NonnucanHoe nonyyareneM (pUHAHCOBOM yCIyTH 3asiBIIEHUE O MPEIOCTAaBICHUN 3aiima;

JIOKyMEeHT, MOJTBEPKAAIOLINH BbIJauy Moaydarento (MHAHCOBOW yCIIyTH 3aiima (opaep,

IIJIATEXKHOE MOPYYECHHE, CIIPABKA O IEPEUUCICHUN JIEHEXKHBIX CPEICTB Ha JIEKTPOHHOE

CPEICTBO IJIATEXKA);

¢ Cornacusi, TNpenoCTaBICHHbIE TMOJyyaTeleM (HUHAHCOBOM YCIYTM BO HCIIOJIHEHHUE
JEUCTBYIOLIEro 3aKoHoxarenscTBa Poccuiickoit denepanuu, peryupyrounero nopsIok
B3bICKaHHS IPOCPOYEHHOM 3a0JKEHHOCTH;
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% JloKyMeHT, MOATBEPKIAOIIHI MMOJHOE UCIIOJNHECHUE ToTydaTeiaeM (pUHAHCOBOH yCiyru
00513aTEeNBCTB 110 JI0rOBOPY 3aiima.
2. OOpaiieHue 3a IpeaOCTaBICHUEM KOMUN CIEAYIONIMX JOKYMEHTOB IO JIOTOBOPY Iepeiadn
JUYHBIX COCPEKCHU !
% JloroBop rnepeiauu JIMYHBIX COCPEIKCHUH, IONMUCAHHBIA CTOPOHAMMU;
% JlokyMeHT, MOATBEPKIAMOIIMIA Tepenady moiydareneM (pUHAHCOBOH YCIYyTd JHMYHBIX
coepexxeHuil (opep, IUIATEKHOE IOPY4YEHME, CIpaBKa O MEPEUYMCICHUHU JIEHEKHbIX
CPEICTB Ha 3JIEKTPOHHOE CPEJICTBO IIATEXKa).
3aBepeHHbIE KOMUHU JOKYMEHTOB, YKa3aHHbIX B 1. | u m 2 Hacrosmel [naBbl,
MPEJCTABISAIOTCS MMOJTydaTelto (MHAHCOBON YCIIyTH:
- OecriatHO (HO He OoJIee OJTHOTO pa3a Mo OJHOMY JIOTOBOPY 00 OKa3aHMU (PMHAHCOBOH YCIIyTH);
- HEOrpaHMYEHHOE YMCIO pa3 3a IUIaTy, HE IMPEBBIIAIOUIYI0 pPacXOJOB Ha M3rOTOBIIEHHE
cootBercTBytomiero gokymenta. B KIIK «CJ] ®unanc» 3a U3roToBJIECHUE KOMUU OJHOTO JIMCTA
B3UMaeTcs maata B pazmepe 10 pyOieil.

[Tpu otkaze KIIK «CJ] ®unaHC» B Mpe10CTaBICHUN KaKOTO-IM00 JOKYMEHTA MOJIyYaTeIro
(MHAHCOBOH yCIYT'H HallpaBIsieTCsl TUCbMEHHOE YBEOMIIEHHE ¢ 000CHOBAaHUEM HEBO3MOKHOCTH
€ro MpeOoCTaBICHHUS.

3. OOpaieHue ¢ 3asBJICHHEM 0 PECTPYKTYPH3AINH 33I0JDKEHHOCTH.
[lonyuarens ¢uHaHCOBOM ycimyru (ero MNpaBONpPEEMHHUK, MpPEJICTaBUTENb) B ClIyyae
BO3HMKHOBEHHUS MMPOCPOUEHHOM 3aJ0KEHHOCTH TI0 IOroBOpY 3aiiMa Bripase oOpatuthes B KITK
«CJ] ®unHaHC» ¢ 3asBICHUEM O PECTPYKTYPHU3ALUH 33J0JKEHHOCTH.
[Ipu nonaue 3asiBiIeHUSI O PECTPYKTYpPU3ALNU 3aJI0JDKEHHOCTH MOJydaTesb (UHAHCOBOM
ycayrn  poikeH yuuteiBaTth TO, 4ro KIIK «CJI ®unaHc» paccMmarpuBaer BOIPOC O
PECTPYKTYpHU3alMU 33J0JKEHHOCTH B CIEAYIONIUX CIIy4asX, HACTYMHBIIHMX IOCJIE MOJYyYECHHUS
noy4aTesneM (UHAHCOBOH YCIyTH CYMMBI 3aiiMa:
% cMepTh moiydarens (UHAHCOBOM YCIYrH, B CiIydae €CIM HacJeIHUK YMEpIIero
noryyatesns puHancoBoi ycnyru npuHAT B wieHbl KIIK «CJ] ®unancy;,

% HECYACTHBIA CIIydYail, TIOBJCKIIWH MPUYUHEHHE TSHKKOTO BpeNa 30POBBIO TOTYyJaTels
(bMHAHCOBOM yCITyTH WM €ro OJIM3KUX POJCTBEHHHUKOB;

¢ TIPHUCBOEHUE MOTy4yaTeNto (UHAHCOBOM yCIIyTH UHBATUAHOCTH 1 - 2 TpyMIIb;

¥ TspKenoe 3alosieBaHMe TMoyydarens (UHAHCOBOM yciayru, Juisiieecs He MeHee 21
(mBamuaTM OAHOTO) KaJeHJApHOIO0 JHA CO CpPOKOM peabuinuTanuu cBbime 14
("4eThIpHAAIIATH ) KAJICHIAPHBIX JHEH;

% BBIHECCHHE CYIOM PEIICHHsI O IPU3HAHUHY MOJTydaTesst GUHAHCOBOM YCIIYT'H OTPaHUYECHHO

JIeeCIOCOOHBIM 100 HEIEECIIOCOOHBIM

€IMHOBPEMEHHasl yTpaTa noiyyaTesieM (PMHAHCOBOM YCIYTd UMYIIIECTBAa HA CYMMY CBBILIE

500 000 (maTucoT Thics4) pyomeii;

¢ moteps moiyyaTeneM (UHAHCOBOW yCIyrd paOOThl WIIM MHOTO HMCTOYHUKA J0XOJa B
TEYEHUE CpOKa JCHCTBUSA JOroBopa 3aiiMa C MOCIEAYIOIEHW HEBO3MOKHOCTBIO
TPYIOyCTpOiicTBa B TeueHue 3 (Tpex) mecsieB U Ooyiee B Ciiydae, €clid MOJIy4yaTellb
(MHAHCOBOM YCIYrM HMMEET HECOBEPIIEHHOJNETHHX JeTell TuO0 ceMbsl MOoJIydaTess
(uHAHCOBOW YyCIYyTrd B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu
OTHOCUTCS K KATErOPUU HETIOIHbIX;

¢ oOpereHue moisydareneM (PUHAHCOBOM yCIyru craTyca €IMHCTBEHHOTO KOPMUJIbIIA B
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CEMBE;
% mpu3bIB Toyydyarens (UHAHCOBOW yciuyrn B Boopyxennsle cuibl  Poccuiickoit
Oenepauny;

% BCTYIUICHHE B OTHOIICHUH IOJTyyaTesst (UHAHCOBOM yCIyTH B 3aKOHHYIO CHITY IIPUTOBOPA
CyJla, yCTaHABJIMBAIOLIETO HAKa3aHUE B BUJIE JUIICHHUS CBOOOIBI;

¢ Tmpou3olIe/IIee He 10 BoJie MoTyydaTesis (PUHAHCOBOW yCIIyTH CYIIECTBEHHOE YXY/ILIEHUE

(MHAHCOBOTO TMOJIOKEHMsI, HE CBS3aHHOE C YKa3aHHBIMU BBIIIE CIy4asiMH, OJHAKO

CMOCOOHOE CYIIECTBEHHO MOBJIHATH Ha pa3Mep J0X0/1a MoiydaTeliss (MHAHCOBOH yCIyru



u (W) ero CHocoOHOCTh HCIONHSATH O00S3aTENBCTBA IO JIOTOBOPY OO0 OKa3aHUH

(hMHAHCOBOM yCITyTH.

B ciydae ecnu B 3asBIIEHWHM MOJIy4areidh (DUHAHCOBOW YCIYTH CChUIAeTCs Ha (DaKTHI,
yKa3aHHBIC B MPEABLAYIIEM ad3alle, TO OHU JOJDKHBI OBITh TOATBEPKIACHBI COOTBETCTBYIOLUMU
JOKyMEHTaMH, BBIJIAHHBIMU  TOCY/JapCTBEHHBIMU  OpraHaMUd WM YIOJHOMOYEHHBIMU
opram3anusaMu. [Ipyu HenmpeIcTaBICHUN MOTydaTeieM (PHHAHCOBON YCIYTH TOITBEPIKIAFOIIHX
nokymeHToB, KIIK «CJ] ®unanc» BmpaBe OTKa3aTh B YJ/JOBJIECTBOPEHUHU 3asBICHUA O
PECTPYKTYpHU3ALIIH.

4, OOpaiiieHust CBA3aHHBIC C HATPABICHUEM 3asiBICHMs 00 OTKa3e OT 3aKJIIOYECHHS JOTOBOpa
Ha OKa3aHUE JIOMOJIHUTEIbHBIX YCIYT.
[Tosrydarenyn pUHAHCOBBIX YCIYT UMEIOT IIPABO MOJATH 3asBICHUE 00 OTKa3e OT OKa3aHUs
JOTIOTHUTEIBHBIX YCIYT B TEUEHHUE YETHIPHAMIATH KAJICHIAPHBIX JTHEH CO JIHS BBIPAKECHUS
corjiacus Ha €e OKa3aHHeE.
Takoe 3asBIeHWE TMOJydaTedb (PUHAHCOBBIX YCIYr TOJAET HEMOCPEICTBEHHO JIUILY,
KOTOPOE€ OKa3bIBAET TaKylo yCiyry. B cBoeM 3asiBiieHMH MoJydareib (PMHAHCOBBIX YCIYT UMEET
mpaBo TpeOOBaTh OT JIMIA, OKA3bIBAIOIIErO JOMOJHHUTEIBHYIO YCIyTY, BO3BpaTa JEHEKHBIX
CPEIICTB YIJIAYCHHBIX WM 3a OKa3aHHWE TaKOW YCIIYTH, 32 BHIYETOM CTOMMOCTH YacTHU YCIIYTH,
(hakTHYEeCKN OKa3aHHOW TONy4yaTedro (UHAHCOBOM YCIYyTH JO [HSA TIONYyYCHHs JIMIIOM,
OKa3bIBAIOIIUM JIOMIOJIHUTEIIBHYIO YCIIYTY, 3asBJICHUAS 00 OTKa3e OT Tako#l yciayru. Cpok Bo3BpaTa
JICHE)KHBIX CPEJICTB HE JIOJDKEH MPEBBINIATh CeMb PabovMX MHEH CO JHSA TOJYYCHHS JUIIOM
OKa3bIBAIOIIUM JOTOTHUTEIBHYIO YCIYTY 3asBJICHUS TOJydaTesis (MHAHCOBOU yCIyTH 00 OTKa3e
OT TAKOW YCIyTH.
B ciywae ecnu TpeTbe JIMIIO OKa3aBiee yCIyry HE UCIIOJIHUTH 00S3aHHOCTH TI0 BO3BpaTy
JICHEeKHBIX CPE/ICTB MPHU OTKAa3e OT OKa3aHUs JOTOJIIHUTENbHBIX YCIYT, MMOydaTenb (PMHAHCOBBIX
ycIiyr Brpase HanpaBuTh KoornepatuBy TpeOoBaHHE O BO3BpATE ACHEXKHBIX CPEACTB YILUIAUYCHHBIX
UM TpEeTheMy JHILY 3a OKa3aHHE OTMOJHUTENbHOW YCIYyTH, ¢ yKa3aHHEeM JaThl OOpalieHus K
TpeThbeMy JIMILy C 3asBJIeHUEM 00 OTKa3e OT TaKoi ycnyru. Yka3aHHoe TpeOOBaHUE MOXKET ObITh
HampaBJIeHO MoiyyareneM ¢uHaHcoBoM ycinyru KoomepaTuBy He paHee 4yeM MO HCTEYEHUU
TPUALATH KaJCHAAPHBIX JHEW, HO HE MO3[HEE CTa BOCBMUJIECITH KaJIEHAAPHBIX THEH CO JHS
oOpaiieHusi Cc 3asBiIeHHEM OO0 OTKa3e OT JOMOJHHUTEIbHOW YCIYyrd K TpEeTheMy JIMILY,
OKa3bIBAOIIEMY TAKYIO YCIIYTY.
KoomnepaTtus B TeueHue ceMu pabouux JAHEU CO THS MOIYYeHUS TPeOOBAHUS MOJTydaTesst
(uHAHCOBOW YCIYrH O BO3BpaTe JCHEKHBIX CPEJICTB MPUHUMAET pEIIeHHEe O BO3BpaTe
noJrydarento (MHAHCOBOM YCIyTH JIEHEKHBIX CPENICTB yIUIAYEHHBIX MOy4yaTesieM (hrHaHCOBON
YCIIyTH 32 OKa3aHHE TaKOH yCIIyTH, 32 BBIYETOM CTOMMOCTH YacTH YCIYTH, PaKTHUECKU OKa3aHHON
noJrydaresneM (MHAHCOBOM YCIyTH JIO JIHS MOJYYEHHUS JTUIOM, OKa3bIBAIOLIUM JOMOIHUTEIbHYIO
yCIIyTY, 3asBJIEHUs 00 OTKa3e OT TaKOW YCIyTH, JIMOO 00 OTKa3e B yJIOBIETBOPEHUU TPEOOBaHUS
noJrydarensi (PMHAHCOBOM YCIYTH C YKa3aHHEM MPUYUHBI 0TKa3a COCOO0M, IPeayCMOTPEHHBIX
JIOTOBOPOM MOTPEOUTENHCKOTO 3aiiMa.
KoonepatuB BmpaBe oTka3aTh MONyYaTeat0 (UHAHCOBOM YCIyrd B YAOBIECTBOPEHUU
TpeOOBaHUs O BO3BpATE JACHEKHBIX CPEJICTB 32 OKa3aHUE JOMOJHUTEIBHBIX YCIYT B CISAYIONINX
ClIyyasix:
% mnpu Haduuuu y Hero wuH(opMammu 00 OTCYTCTBHM (akTa OILIaThl TOJydareieM
(UHAHCOBOM YCIyTHM TpEThEMY IUIy, OKa3bIBAIOIIEMY JOMOJHUTEIBHYIO YCIYTY,
JICHEKHBIX CPEACTB 32 OKa3aHUE TaKON YCIyTH;

¢ TpU HATUYMU Y HETO WH(GOpPMAIMU O BO3BPATE 3a€MILIUKY JEHEKHBIX CPEJICTB TPETHUM
JIMLIOM, OKa3bIBAIOIINM JIONOJIHUTENbHYIO YCIIYTY;

¥ TIpU HAJTMYUU Yy Hero HHGopMaIuu 00 OKa3aHUU YCIYTU TPETHUM JIUIIOM, OKa3bIBAIOIIIUM
JIOTIOJIHUTEIBHYIO YCIYTy, B TIOTHOM 00BEME IO AAThI MOJYYCHUS ITUM TPETHUM JIUIIOM
3asiBJICHUS 00 OTKa3e OT TaKOH YCIyTH;




% B CIOy4ae TIIPOIyCKa moiydyareseM  (DUHAHCOBOM  yCIyrHm  yCTaHOBJICHHOI'O
YeTHIPHAALUATHIHEBHOT'O CPOKa JUIs MOAAYM 3asBICHUS 00 OTKa3e OT JOMOJHHUTEIbHOM
yCIIyre TpeTbeMy JIULLY;

% B Cllyyae IIPOITyCKa YCTAHOBJIEHHOIO CpOKAa HalpaBlieHUs TPeOOBaHHS IOIYdaTEIIt0
¢unancosoii ycnyru Kooneparusa.
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9. Wuble obpalienys, He yKazaHHbI€ B . 1-4 HacTosuiero pasaena IlamMsaTku.
[Nonmyuarenu ¢puHancoBbIx ycuyr Brpase HanpaButh B KIIK «CJ] dunancy obpareHue no
J11000MY BOIIPOCY, CBSI3AHHOMY C OKa3aHUEM (PMHAHCOBBIX YCIIYT:
- IMYHO;
- yepe3 NpeACTaBUTENS, IEUCTBYIOIIEr0 HA OCHOBAHUN HOTApHAJIbHOM TOBEPEHHOCTH.
Ecnu oOpaiiennss HanpaBistOTCS MPEACTaBUTENIEM JIMIA, TO €r0 MOJHOMOYUS JIOJIKHBI
OBbITH O(POPMIIECHBI:
s it QU3MYECKMX JIMI[. HOTAPHAIbHO YIAOCTOBEPEHHOW JOBEPEHHOCThIO (MK ee
HOTapHUaJbHO 3aBEPEHHOI KOIUeEH ), pellieHueM Cy/1a 0 IPU3HAHUH JIMLA HEJIEECTIOCOOHBIM
(orpaHUYeHHO JieecTioCOOHBIM) WM HOTapUaibHO 3aBEPEHHOM KOIMEeH peleHHs] opraHa
OTIEKH U MONEUNTENbCTBA O HA3HAUYEHUH JIMLA OTIEKYHOM (TIOIEUUTENIEM);
® N IOpUAMYECKHUX JIMI: O(QOPMIIEHHOH B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 10BEpEHHOCTHIO, 3aBEPEHHOMN MeUaThIo Moxyvaress GUHaHCOBON
yciayrd (Opd  YCIOBHM €€ Halu4us COTJIACHO YYpEeAUTEIbHBIM JOKyMEHTaM) U
MOANKCAHHON PyKOBOJIUTENIEM MOTyyaTesis (UHAHCOBOU YCIIYTH.
6. Ob6pariieHre OTHOCUTENBHO TEKYIIEro pa3Mepa 3a/I0JKEHHOCTH, BO3HUKIIEH U3 10roBOpa
3aiima, 3aximoueHHoro ¢ KIIK «CJl @unaHcy, cienaHHoe B yCTHOM Gopme.

B ciydae nopaun oOpaiieHus B 3J€KTPOHHOM BHE, OOpallleHne U NPUIOKEHHbIE K HEMY
JOKYMEHTBI JOJKHBI OBITh MOJMUCAHBI IPOCTOM 3JIEKTPOHHON NOJMMCHIO WM WHBIM BHJIOM
3JIEKTPOHHOM MOJIKCH, ONPEACICHHBIM B JOTOBOPE MEXAY NojyyareiaeM (pUHAHCOBOM yCIyru U
KIIK «CJI ®unancy.

I1l. Cpoxm HanpaBJieHHSI OTBETOB HA 3aNMpPoOC

KIIK «CJl ®unanc» mpemocTaBiseT OTBETHl Ha 3alpoChl, yKa3aHHble B pasuene |l

Hactosel [lamsaTku B cienyonye Cpoku:

1. Tlpm obOpareHuu 3a MpeAOCTaBICHUEM KOIMUK TOKYMEHTOB - B TeueHue 10 pabouux mHEH co
JIHSI perUCTpaIuy 3ampoca.

JIOKYMEHT, MOATBEP:KAAIOLIMI MOJIHOE HCIOJIHEHHE MoiydyaTesneM (QUHAHCOBOM yCIyru
0053aTeNLCTB MO JOroBOpY 00 Oka3zaHWU (PMHAHCOBOM YCIYTM HpPENOCTaBisieTCs B TeueHue 1
pabouero JTHs CO THS pEerHCTpaIUu 3ampoca.

2. B ciydae y4yactus TpeThero JiMia, JEHCTBYIONIEro Mo MopyyeHuto, oT uMeHu u 3a cueT KITK
«CJl dunanc», B TOM YHCIE HAa OCHOBAaHUHU TPAXkJAHCKO-TIPABOBOTO JOTOBOpa WIH
JIOBEPEHHOCTH, B OTHOUICHMSIX, BO3HUKAIOIIUX B CBS3M C IMPEIOCTABICHUEM 3aiiMa
MoJTydaTento (UHAHCOBOM YCIYTH, KOMUU JIOKyMEHTOB MPEIOCTaBISIOTCS B CPOK, HE
MpeBbIIaonmi 15 pabounx aHel co qHS perucTpaiiy 3ampoca.

JIOKyMEHT, TOJTBEPKJIAIOUINI TOJHOE WCIOJIHEHHE TMoiay4yaTeneM (QUHAHCOBOM YCIyTH
0053aTeNBCTB MO JOTOBOPY 00 OKazaHWW (PMHAHCOBOM YCIYT'H TPENOCTaBIsSETCS B CPOK, HE
MIPEBBIIAIONINHN 6 pabounX THEH CO IHSA PEruCTpalluy 3armpoca.

3. Ilpu oOpamenun c 3asgBICHHEM O PECTPYKTYPU3ALUU 3aJ0JDKEHHOCTH M TPU HHBIX
oOpareHusix - B TedeHue 15 pabouux qHEH ¢ JaThl perucTpanuu oOparieHusl.

B cnyuae ecnu momydarens (PUHAHCOBOW YCIyrH HE MpeaoCTaBUNI WHGOPMAIUIO U (WIIH)
JOKYMEHTBI, HEOOXOIUMBbIE U JOCTATOYHBIC JUII PACCMOTPEHUS OOpaIIeHHs] IO CYIIECTBY,
OTBETCTBEHHOE JIUIIO B Te4eHHe 15 pabounx AHel co qHs peructpanuu B JXKypHame 3ampaiiBaer
y moxy4artens GUHAHCOBOM YCIYTH HEOCTAIOITYI0 HHPOPMAIHIO U (WIH) JOKYMEHTHL. [Ipu aToM



B Clly4ae MPEAOCTABJICHUS HemocTammeid nHpopManuu U (WIM) JTOKYMEHTOB TOJydaTelieM
¢unancosoit yciyru, KIIK «C/] @unanc» paccmarpuBaeT oOpalieHue B TeYeHne 5 pabounx JTHeH
C JaThl MOJYYEHHs 3alpOoIIeHHONH MH(pOpMauuu U (WiIM) JOKYMEHTOB. B ciydae OTCyTCTBHS
OTBEeTa mojyyareisi (PMHAHCOBOHM yCIYT'H Ha 3alpoc B TEYCHHE CPOKa, MPEBhIIAloNIero 14 nHei,
OTBETCTBEHHOE JIUIIO BIIPaBe MPHHSATH pelIeHHe 0e3 yueTa JI0BOJIOB, B IOATBEPKICHUE KOTOPHIX
nHboOpManus U (W) TOKYMEHTHI HE MPEIOCTaBIICHBI.
4. [Tpu oOpamiernu ¢ 3asBIeHHEM 00 OTKa3e OT JOTOBOPA OKA3aHUS JOTIOTHUTEIBHBIX YCIIYT
u TpeOOBaHMS BO3BpaTa JCHEKHbBIE CPEACTBA 32 (PaKTHUECKH HE OKa3aHHBIC JIOTIOJIHUTEIbHBIC
YCIIyTH, a TaKXke ¢ TpeOOBaHHEM BBIIUIATHI IEHEKHBIX CPEJICTB B CIIydae OTKa3a TPEThEro JIMLa
BBITUIATHTh JICHE)KHBIE CPENCTBA MPUYMTAIONIMECS TOIy4aTeNto (UHAHCOBOH YCIYTH MOCHE
0TKa3a OT JIOTOJHUTEIbHBIX YCIYT OKa3bIBaEMbIX TPETHUM JIULIOM — HE M03Hee 7 pabouux aHen
C MOMEHTA MOJy4Y€eHUS 3asBJICHUS WIN TpeOOBaHMUS.
5. Ilpu oOparieHr OTHOCUTENBHO TEKYIEr0 pa3Mepa 3aJJ0JXKEHHOCTH, BO3HUKIIEH U3 10roBopa
3aiima, 3akmoueHHoro c¢ KIIK «CJ] ®dunancy», cnenaHHoe B yCTHOM (opme — B JEHb
oOpareHusl.

V. TpeOGoBaHus U peKOMEHIANUH K COAEPKAHUIO OOpalleHUSA

1. Oobpamenue, HampaBasieMoe GU3MIESCKUMU JIUIIAMH JIOJDKHO COJIEPKaTh:

- (hamMmunuIO, UMS, OTYECTBO (MPU HATTUYHH);

- aJIpec JIEKTPOHHOM MOYTHI JJIs HANpaBJIEHUs OTBETa Ha OOpallieHue.

B cootBerctBum ¢ mynkroM 1 crateu 14 baszoBoro cranmapra KIIK «CJ] ®unanc»
HampaBJIIeT OTBET Ha oOpalleHHe MO ajapecy, MPeAOCTaBICHHOMY IojydaTesneM (UHAHCOBOM
ycIIyrd (B TOM 4HCIE MPH 3aKI0YEHHH JOroBopa 00 OKa3aHMM (PUHAHCOBOM YCIYrH WU 1O
ajipecy, COOOIIEHHOMY MoJIy4aresaeM (UHAHCOBOM yCIyTry B MOPSAKE U3MEHEHUS IePCOHATBHBIX
JTAHHBIX B COOTBETCTBUU C TpeOoBaHusiMu DeaepanbHoro 3akoHa ot 27.06.2006 Ne 152-d3 «O
MIEPCOHANBHBIX JaHHBIX», B COOTBETCTBHHU C YCIOBUSIMH JOIOBOPA, 3aKJIIOYEHHOIO C TIOJy4YaTesIeM
(uHAHCOBOH YCIYTH, WM B COOTBETCTBUH C BHYTPEHHUM JOKYMEHTOM O EPCOHABHBIX JIaHHBIX,
yrBepxaeHHBIM KIIK «CJ] ®unancy), 1100 BpydaeT JIMYHO MOTy4YaTeno (UHAHCOBOM YCIyTH B
oduce KIIK «CJl dunaHc.

B cnywyae nampaBiieHus oOpaieHuss OT MMEHU MoJjydaTenss (PUHAHCOBOW YCIYTH €ro
Mpe/ICTaBUTEIEM, B TOM YHCJE aJBOKATOM, JCHCTBYIOIIMM Ha OCHOBAHUU HOTapUaIbHO
YAOCTOBEPEHHOM JIOBEPEHHOCTH, O(OPMIIEHHOM B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu, wiauM TpaBOMPEeMHHMKOM OTBeT Ha Takoe oOpamenue KIIK «CJi
DuHaHC» HAMpaBIIAET MO aJpecy, YKazaHHOMY MpEeJCTaBUTENEM, B TOM YHCJIE aJIBOKATOM, WU
MIPaBOMPEEMHUKOM B TaKOM OOpallleHuH, ¢ Konmuei mo aapecy, npeaoctaBieHHomy KIIK «CJ]
OunHaHc» mnonydyaTeseM (UHAHCOBOW YCIyrd MpU 3aKIIOUYEHUU JIOTOBOpa 00 OKa3aHUU
(buHAHCOBOH yCIyTH, C Y4€TOM TpEOOBAaHUN U HOPM, YCTAHOBJICHHBIX MPEIbIIYyIEM a03alieM.

2. OOpaieHue, HaMpaBIsieMOe IOPUANYECKUMU JIULIAMU JOKHO COAEPKATh:

- IOJIHOE HAMMEHOBaHUE IOPUINYECKOTO JIUIIA,;

- aJIpec IOPUANYECKOrO JINIIA;

- IOJNUCH YIOJIHOMOYEHHOTO MPEJACTaBUTENS FOPUANYECKOTO JIUIIA.

IIpn coctaBneHun oOpamieHuss ModaydarensM (UHAHCOBOM YCIYTHM PEKOMEHyeTcs
BKJIIOUATH CIEIYIONIYI0 HH(GOPMAIIUIO U JOKYMEHTHI (IIPU WX HATTUYHH):

% HOMEp JIOTOBOPA, 3aKITFOUYEHHOTO MEX Iy nosydateiaeM ¢puaancoBoi yceayru U KITK «CJI
®dunancy;
% M3JIOKEHUE CYIIEeCTBA TPEOOBAHU 1 (PaKTHUECKHX OOCTOSATEIBCTB, HA KOTOPBIX OCHOBAHbI
3asiBJICHHbIE TpeOOBaHWs, a TakkKe JOKa3aTeNbCTBA, TMOATBEPXKIAIONINE  OTH
00CTOSTEILCTBA;
% HAWMEHOBAaHHE OpraHa, IODKHOCTH, (aMWIUH, MUMEHH M OTuecTBa (IIPU HAIUYKH)
pabotauka KIIK «CJ] ®unancy, nefictus (6e31eiCTBHE) KOTOPOTO 00XKAITYIOTCS;



% WHBIC CBEJICHUS, KOTOpbIC MOJy4areib (PUHAHCOBOW YCIYTH CUUTACT HEOOXOAUMBIM
COOOIIHTE;

¢ KOIMHU JOKYMEHTOB, IMOATBEPKIAIOIINX H3JI0KEHHBIC B OOpallieHHH 00CTOsATENbCTBA. B

3TOM Cllydae B 0OpallieHHH MPUBOIUTCS MIEPEUCHD MTPUIAraeMbIX K HEMY JOKYMEHTOB.

3. Ooparute BHUMaHue!

KIIK «CJl ®unanc» BmpaBe OTKa3aTh B PAaCCMOTPEHUM OOpaIICHHUS IOTydaTess
(MHAHCOBOHW YCIYTH IO CYIIECTBY B CICIYIOIIUX CITydasx:
% B oOpallleHMH HE yKa3aHbl HICHTH()UIUPYIOIINE TOIydaTesis (UHAHCOBOH YyCIyrH
MpU3HAKK (B OTHOIICHHUH TMOTydaressi (PMHAHCOBOH YCIYTH, SBISIOMIETOCS (QU3HUECKUM
JTUIOM, (aMUJTUSL, UMSI, OTYECTBO (TPY HATUYHH ), aAPEC AMEKTPOHHOMN MOYTHI, €CIIH OTBET
JIOJKEH OBITh HarpasiieH B (hOpMe JIEKTPOHHOTO JOKYMEHTA, HJIA MTOYTOBBIN aJpec, €ClIu
OTBET JIOJDKEH OBITh HAMpaBlieH B MUCBMEHHOW (opMe; B OTHOIICHUH IMOTydaTess
(bMHAHCOBOW YCIIYTH, SBIISIONIETOCS FOPHAMYECKUM JIMIIOM, TOJIHO€ HAaUMEHOBAaHWE W
aZipec IOPUIUIECKOTO JIUIIA);
¢ OTCYTCTBYET MOJIUCH YMOJHOMOUYEHHOTO MPEICTaBUTENs (B OTHOUIEHUH FOPHIMYECKHX
7ML,
¢ B 0OpaleHuu COJep)KaTcsl HENEeH3ypHBbIE JTUOO OCKOPOHWTENbHBIC BBIPAKEHHUS, YTPO3BI
nmytiectBy KITK «CJl ®unaHCy», UMYIIECTBY, KU3HU U (WIH) 3J0POBbI0 paOOTHUKOB
KIIK «CJI ®uHaHC, a TaKKe YJIeHOB UX CEMEH;
TEKCT MUCHbMEHHOTO 00paIeHus He TIOIIAeTCs TPOUYTEHUIO;
B OOpallleHUH COAEPKUTCS BOIIPOC, Ha KOTOPBIM MoTydaresnto (puHaHCOBOM YCIyry paHee
MIPEIOCTABIISJICS MMUCbMEHHBIM OTBET IO CYUIECTBY, U MPH 3TOM BO BHOBB MOJYYEHHOM
oOpallleHuu He MPHUBOJATCS HOBBIE JOBOJABI WIM OOCTOSITENHCTBA, O YEM YBEIOMIISETCS
JIUII0, HATpaBUBIIIEe OOpaIleHHE.
OOpamienue, B KOTOPOM OOKalyeTcsi CyIneOHOE pEIIeHHe, BO3BpAIACTCS JIUILY,
HalpaBHUBIIEMY OOpalieHHe, C pPa3bsCHEHHWEM TOpsaKka O0KaJoBaHWSA MAHHOTO CyAeOHOTO
pelIeHHUS.
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